Carer’s Identification Card Volunteers

Who are we?
At Carers Manchester we provide unpaid carers with a card that makes it easier and quicker to show they are a carer. This card can also include an additional contact to be called to ensure the person who is cared for will be looked after in case of an emergency. In fact, we have distributed over 500 carers cards for unpaid carers living in Manchester!
We are looking for people to support us with printing, packing and posting these cards and other relevant information and advice to carers living across the city.
This is a hands-on role at our city centre office and includes:
· Attending carers card packing sessions.
·  Working with the Carers Manchester Team and other volunteers to print, pack and post cards to carers on our waiting list.
· Making sure each pack has leaflets about our services to ensure carers are aware they can reach out to us if they need some additional support.
·  Posting carers card packs at the end of each shift.
You may also like to support us with data processing for the card, and this would include:
· Using mail merge to create and print address labels for information packs. 
· Adding requests for carers card to our database.
· Tidying up the carers card database.
· Importing data to our card printer.
Will this role suit me? Yes, if you are:
· Happy to get stuck in and can commit to volunteering at our city centre office.
· Looking to be part of a small, friendly and dedicated team.
· Reliable and punctual.
· Committed and passionate to learn about and support unpaid, family carers. 
Your Time 
Carers Card packing sessions take place at our city centre office on Monday, Tuesday or Wednesday each week. Sessions take place between 10am – 3pm.
It would be fantastic if you are able to come to at least one 2-hour packing session each month to support our work. 
What can Carers Manchester offer me as a volunteer?
· Induction information to prepare you for your role, a briefing at the start of each packing session, and lots of on-site support and guidance from our experienced staff team who will be running the day.
· Agreed out of pocket expenses to be reimbursed, in line with Carer’s Manchester policy.
· The chance to get to know new people and to be part of a small, friendly and dedicated team.
· To develop new skills and knowledge about adult carers living in Manchester.
· The satisfaction of knowing you will be supporting those who spend a lot of time supporting others.

Applying for this volunteer role can provide access to additional administration opportunities within Carers Manchester
If you are eager to get involved, please fill out a Carers Manchester Volunteer Application form by clicking the link on our webpage.
Or you can download a copy of the application form and send it to us by emailing volunteering@carersmanchester.org

