+L,P * DGGXP
/ HVW/ VDD DERXW

VRFHIDAP SDFW

$SUO $ SUO
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7 UOVWH , QAMRGXFVRQ

W/ KDL VR EHTHYH WDAP \ DARFIDARQZ IW *DGGXP ¥V Z RYHU \HDW $VD DP1® ZHAH
WWOIQ G-EWR WH | DOMVWEF EHUHDYHP HONMMDP  EGE\ - 1@: 1APPV RUWH XSSRUWWR IDYH
XV GXUQJ WRWHH WHP HO QLI LEXOWP RV

7 KHUH KDYH EHHQ FKD@BIQI LQJ WP HVGXUQJ P\ W& H VD WWWWH G &KDU EXWRHWEIQD RCH

P RUH GHP DQEQ) WDQWH @WYEZ HOYH VR HI KWHQ PROMY G WH BMAIPWRQY SOFHG R DR
XVE\ &29,  : KDWKDVP DGHP HIQFUHAE® SRXGLY WWHH KRZ * DEGXP  KOVDEDSWG G

P RGLHG IW SIRYIMRQ VR FROAXH VR SURYIGH HI FHSWRCDOWAEHV VR RXUFTHOWV 2 QFH D DIQ
RXUP DJ QULEHQMAR | KDYH UMHQWR WH FKDEBIQIH MG GRARQD  PDIQWACHG VHYEHY EXWXHG
WH FLUFXP WWEQFHVVRR P DNH W QULIFDQAIP SURYHP HOWV 7KLY KOVEHHQ IFNQRZ BIGIHG B ERW
VHUYLEH XVHY DQG FRP P BWRQHY DQGLVZ HOBFRIQVHGE\ WH %BDLG

35 ONH VR VENH WH RSSRUMXQW VR WDON DOVKMMAY ERW. SDWVIG SUMHOVRU WHU P H
HOMOMDWP DQG FRP P WP HOW

P SURXGWDW Z L@FH KDQEQ) RYHUDQ RU DQVOWRQWDWKOVIRCH IRP WHQIW W WAHQI W
RYHUWH @OVWHZ \ HDWDQG LV TXMW W KW RZ VHHQ VD EDGHUIQIW IHG ERW ZIWLOQ * UHDWAU

0 DCFKHWMUDQG (DWRCD@ a

5R +DWGEQI TRWP HU &KDURI 7 UKMMHV * DGGXP

5R Z DVWH&KDUR 7 AMMHY RU * DGEGXP XQWO$SUO AHRAVD W WY SR KOG BMHG LIRP WH 1+6
10 KDYIQ) VHYHG  \HDWY WH OWMU BHQ) IVAHQIRU 0 DQDJ HP HOWVBIYHOZIWLOQ * UHDWAU 0 DOFKHVMU

) RIBZ 1Q) UMIHP HONURP WH1+6 SR FROAMXHG W VWYH ¥ DXECE * RYHLCRU DVEDORWG SR\ DO1+ 6

) RXQGDARQ 7 IXVWXQWO ZKHQ KHUMICHG W IRQFHOADM R) KV QYROHP HOVZIW *DGGXP  +H GG WLV
XQAD EHRHKDQAQ) RHUW (QICHO L@ WH QZ &KDUR AXMMAV DV DGGXP
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&KIH ([ HEXWYH , QAMRGXFURQ

a+ HR HYHY RCH DQG Z HBRP HWR RXUINIWAW* DGGXP P SDFWBISRUW

J VKV WELWDWKH EHI LOQQ) R WL\ HDU $OHDG. WHWH KOYH BHHQ PDQ. RKDQIHV MG
GHYHBRSP HOV :  HWEMG WH\ HDUMADIQ UMMPWRQVIURP WH 8RVIG DQGHP IF URHHP EHU
FRP SXORU | DFHP DV DQG KDQG VDQWHUSRION FHY Z KHH ZH ZHQW +RZ HYHU WH \BUQ)J
EURXJ KWD UHD] DWRQRI UHI XOWRQY IHIH RU X/ MDIVQE | RXQG | IHHGRP VDOG TXW DHZ
KDSSHQQIVDN DEGXP

5R +DEQ) Z KRKDVEHHQ DWRFIDMG Z IM WH RJDQVOWRQ RURHU  \ HDW/ DWWVWH RU
P RWR WDWAP H DQG & KDIUR! 7 UXOMH 940G | RU WH DMWHZ \HDY  [QRXQFHG KH ZDV
UMIQ) : HZ MKHGKIP Z HAIQKLY IHALHP HOW $IWIUD BXQG R BFXXIWR? HQVRU DGR &KDIU R
7UOMWHYRDUG Z HZ HHSGDHG VR Z HBRP H (QICH 0 LOYDVRXUQHZ  &KDWU MG \KH RIGHG WH
7 DOMMH 9RDUG GHYHBRSP HOAWVHWRQIQHD® $SUOMG VRN RHUWH HIQV LIRP 5R. WZDV WH
| LUAAP HVRP HRI RXUQHZ HUMKVMHY DSSRIQMG LO BFNGRZ Q KOG P HWIR SHYRQ ,Q $SUO ZH
KHG D FHBEUWDWRQ DG | LODCHYHOWRURXU* DEGXP /HDGHUKLS ' HYHBSP HQWVSRIWP P H RU
@CH P DQDIHY 7KH IHHGEDFNZ DVVR SRUMYH ZH DH KRSIQ) VR LXQ MRWHUFRKRWWRRQ G
SRWE® RSHQVR DVSIUQ] GDGHY LOQRWHU9 &6( RU DQVOWRQY

- HKDYHDEXM DKHDG | LOYG Z WK DQRW DQVDARQDO(TXDDV ' LYHMW — QFOMRQ

QYHRY,Q3HRS®I5HYIHZ DQG $ WHWP HOW SXV B WIQGHUQ) RUYRP H R RKUNH  FROADFW

© HKDYH DOR DSSRIOMG D0 DUINAMQ) & RQUXOBQMRKHS XV ZIW WH Gf WWRIH R RUGRZ @RW
VR QHZ 3EWDQGEQ) DOGKRZ VR J HWKHVWRUEVR WH DQBVAE ZRWN *DGGXP  GRHVDFURW

* UHDWMUO DQFKHWWMU * DGGXP GHHGVWRWRS BHCQJ WH 986 ( & EFVANHSWAHFUHW

7KDN\ RXHYHY ERG. DVF DGGXP 1 RUD@ RXUFRQMXHG KDL ZRIN RUYXRWH RSO ZKR GHG
XVP RWV

[\ QRHOWI IRUG & KIH ([ HFXWYH * DGGXP

/\ QQHNRIQHG* DGGXP 1Q IV &KIH ([ HFXWYH &KH KOV ZRINHG D WH 9%8.6( WRURU  \HDWY BHFDX\H
\KH Z DONVVR EH SDWRI D \RFIDCP RYHP HOWV FHQ) DWMRCDM [ERXWHKHSIQ) WXSSRUWRFDOSRS®! D

FRP P XQWHVWURXJ K GLLI LEXOWR HVIQ WHU OHV +HU HISHUHQFH V D PDQDIIQ)  RJ DQVDARQDORKDQI H
VADWMU [F 1Q OHFLQ) VADWU IE [G FSHUDWRQDCP DQDJ HP HQW G EXMCHW GHYHERSP HQW
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JRUGHDW®  \HDWY * DEGXP KDVEHHQSWRIGIQ) KHDIM TG VRFIDOMH QIRWP DURQ MG
VXSSRWWR WH FRP P XQWHVRI * UHDWIUO DOFKHWMU * DGGXP &/ YMRQ MG FRH SXISRWH V
(P SRZ HUQJ 3HRS®! ( QKDQFIQ) / LYHV

HRITHUWUHH NA VHYMFHY DGYRFDR FDUHY SSRWING WHES\  2XUDSSURDFK SRNGHV

SHYRQ FHOMHG VHIYIEEHV W HP SRZ HURXU FIHQW Z KIGWWFROMGHUQ]T QRANAMWAH LEYIGXDOEXW
DOR WH UHHDARQWKISY DIRX(GWHP  7KIVFRXG EH UHQGV DP 1©® BUHY [0 RWHU KD BUH

SURIHWRQDY RU DQVOWRQY

OUR SERVICES

Gaddum
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HEALTHY
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THROUG 14
APPROLRIATE
CHANNELS

7 ar

2
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* DEGXP  SURYIGH WIMRY DOG QRQ WY $ GYRFDR\ VR WH FIW HOVRI 0 DQFKHVMU
6VMVRY $ GYRFDR\ IV$ GYRFDR\ UHTXUWHGE\ @Z |RUFHUYRIOP DMAY UHDMOQ) R DQLQEYIGXDGY
KHD®OM DQG VRFIDCFDUH LOFOGEQ)

JQGHSHQGHOND HQEOF HDOM $ GYRFDR ,0 +$
JQGHSHQGHON) HQWCR DSDFIW $ GYRFDR 0 &$
\QGHSHQGHOM HDOM & RP SOIQNV$ GYRFDR ,+&$
,QGHSHQGHON& DUH $ PV GYRFDR

1 ROWRMXWRY $GYRFDR IVQRWHTXWHGE @ ITRUH DP S®1 Z H SURYIGH & XOMUD@
$ SSIRSUDM $ GYRFDAR R %$ 0 ( SHRS®GI DFFHWQ] P HOWOKHDOM VHEFHVIQ0 DOFKHWWU

3HRSGIZ HKHSHG 6VIWM\WRY $ GYRFDR

,Q Z HSURYICGHG DGYRFDR VHMIFHV R SHRS®! Rl Z KIFK DFFRWHG RXU
6VMVRY $ GYRFDR VHXEFHV

SHRS®! UHFHYHG $ GYRFDR\ 6XSSRWAZ KR Z HUH GAVILOHG XQGHUWH O HOWEGH HDOM $ FW
100 DOFKHVMU

SHRS®! VXSSRUMG R DSSHDD GHSUYDARQ RN WHUEHW [QWH & RXUAR! 3 UIRMPARQ

SHRS®! Z KR @FN FDSDFIW KDG WHUYIHZ V DQG Z IMKHY UHSUHVHOMG UHI DLGEIQ) D6 HURXY
0 HGFDOY UDR HOW

SHRS®! VXSSRUMG GXUQJ D6DIHI XDUEQ) SURFHW

SWRYIMRQRI $ GYRFDR E\ 7\ SH

Provision of Advocacy type 2021 - 2022

Informed Independent IMCA Dols Care Act Culturally Independent Advocacy for
Advocacy Mental Health Advocacy Appropnate Health inpatients with
Interventions via Advocacy Advocacy Complaints LD/A
Duty Advocacy
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SHRS®IZ H+ H3HG 1 RQ 6\VIMARY $ GYRFDR

& XOXIDD $ SSIRSUDWA $ GYRFDR\

* DEGXP Z DVVHBIPWG DVRCOH Rl WUHH SIBWFKHP HVIQWHS . VIR DGGUHW WDFLDACHT XDDAHV 1O
0 HOEOF HDOK B\ GHIYHUQ) FXOXUD® DSSURSUDM$ GYRFDR VHIEHVVR %DFN $ MDQ DQG RWHU
0 ICRUW (WQE %80 ( SHRSO

%50 ( SHRS®I DUHP RUH @\HD VR EH GHVELGHG XQGHUWH 0 HOEOF HDOK $ FW' HSDUR HOAR! + HDOM
DQG 6 RFLDCR DUH 2 XUVHLEH VLI HW\WRVH Z KR DUH DFFHVMQI P HQECKHDON VHUEHV IO

0 DQFKHMULQ KRVSIVEY DQG LOWH FRP P XQW :©  H\VXFFHWIX@ UHFHLYHG I XQAQ) VR FROAMOXH
WLV SURMFWKURXIKRXW — Z IMK DEGIMRQDO RXQ) FDUHLY | RFXV

/ HDLQQJ ' MDELDAHVDQG RUS XWRP

. HDSSTHGIRUDQGZ HHIZ DGHGIXQAQ) B\ 1+6 (QIOQG 1 +6 ,P SURYHP HONR GHIYHU
HOKDQFHG $ GYRFDR\ VR ICSDWHONV Z I/ HDLQIQJ ' IVDELDAHV DQG RUS XWP 1Q- DQXDY Y 0 DUFK

7KLY SURMPWZ DV IQMQGHG VR GHYHBS JURXS DGYRFDR\ DG SHHUVXSSRWWADIQQ] Z IW SDWEHU
RW DQVDARQVY + RZ HYHU P RIHWP H DOG I XQEQ) Z RX@ KDYH EHHQUHTXILHG DVZ HODV | XUMHU
FROXGIMRQ Z W SDWHON Z DUG Wil DQG RIKHUDGYRFDMY VR I X@ DFKIHYH W1

» HAGZRINZIW  [QAYIGKDOYRYHU  Z HHN\V DQG UHFRUGHG RXWRP HV XFK DV SDAHQWV
WHOW HONFKDQJ LQJ DV SHUWHUUHT XHWVSDWHQW HHIJ P RUH DEGI VR VHD DGYRFDM DG

JUDMUNDW DPWRQ DWWV R LOSDWHQNAR, V
6HIEH$ FKIHYHP HOVIQ

2 XUVHEH DEDSWG VR WHRXEUDN R &RIG B\ EHFRP 1QJ DK\ EUG VHIEH FKDQILQ) RXU
DSSURDFK VR YIMW DQG FRP P XQEDWRQZ W FAHOVE\ XMQJ : KDABSS W{ W=RRP 0 [FLIRWRIW
7HDP 0 HHMQIV  F[ DQG RXVERRUP HAMQIV 7KLY DARZ HG XV VR SURYIGH FROAOXIW RI VXSSRW

* DEGXP $ GYRFDF\ KDV FROAQXHG DMAQGEQ) YIMWIQKRVSMEY FDUHKRP HV VXSSRUMG
DFFRP P RGDWRQDQG SUYDMKRP HV ,Q$SUO VRO DK Z HDWIQGHG YIMW

7KUHHRI RXU$ GYRFDWV REVILCOHG WHUCDWRQD® UHFRIQVHG &IW * XLV TXDA LEFDARQLQ
, QGHSHQGHONS GYRFDR HOVXUQ] Z H DUH GHOYHUQ) KLIK TXDOWV DGYRFDR VXSSRWWZ W D
TXDQHG WM | WP

. HIP SUIRYHG RXUSIRFHWHVE\ MXQFKIQJ Z HEIRWP VIRU,0 &% DQG&$S$ 7KLV KDVVHHQ BMW/WP H
VSHQARQ DGP LQVIWDWRQ DQG P RUH FRP S®GM DQG DFFXUDM UH HIUDOGD $ GRSWQJ & LYI&50 RXU
FXWRP HUUHDAWRQWKLS P DQDI HP HOASMWRWP  DQG 6 KDUH3RIOANIP SLRYHG KRZ Z HUHFRUG RXU

Z RUN DQG KHQFH RXUP RQVRUQJ SURFHWHV
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/ RRNIQJ $ KHDG \R

2 XUJ RDY

0 RIHWDIQQ) RSSRUMQWAN | RURXU, QGHSHOGHONSGYRFDWA

QAMRGXPUWRQRI JURXS DGYRFDR\ VMMRQV RU # &$

& XOMUDD $ SSURSUDM $ GYRFDR\ 3 URVIFWFROAOXHG GHIYHY

QM UDARQ Z I RXUS DUHY DQG 7KHIDS\ VHYIEHV Z IWK LOAD VHYIFH Bl HIDY

1 HZ SURVIFWZ IW 6 DORWG $ GYRFDR\  7KH/ DE\ UQWK I RMPWD SDUZHUKLS ZIW ( XURSID MG

7KHO HDAXV 3WIRMFWZ LQGHYHBS DQHZ DMIYHOARQ VHIYIFH RUWH (8 1 DARDO
FRP P XQWHVRI 6 DORUG




) HHGEDFN ILIRP  RXUS$ GYRFDR\ VHUYLFH
XM/

 THOWHY SGDVHG VR KDYH
EHHODEG®IVR Z RINZ WK

\ RXUDGYRFDW DQG HQUXH
WDWH YRIFHRI WH
SHWRQ LY DAKH FHOAH RI
GVEXVWMRQV DOG
GHFIMRQV

 THOMINH, JRAP RMARXW
Rl WHRXWWRP HV, Z DV
VHHNIQ) + DYIQJ \ RX
LQYROYHG KDVP DGHP H
| HHOVDI HU
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* DEGXP  KDYH EHHQ GHOYHUQJ FDUHYVWHYMFHVIQ6DORGIRU \ HDWY %<V IRU -\ HDWY/ DQG
0 DFKRMMUIRU \ HOY/ $ @RXU& DUHY/ 6 XSSRWAG HYLERY SDHUZ IW GFDCRL DQVDWRQV R
SURYIGH KROME VAL MG VXSSRWY

&DUIHYO0 DOFKHWMU

* DEGXP VFRP P MMRQHGE\ 0 DQFKHWMU/ RFDOSDUH 2L DQVDWRQ WRGHDYHUWH &DUHY/

0 DQFKHWMU3DWZ D 7KLVIQYROHVRYHIWHHQ) D DWEHUKIS R ROQEY WARU

RU DQVDARQY & DIHY0 DOFKHWMUL HEZ RN &0 1 MG FRQOHAWY] Z LW $ GXOVERFLIDO&DH
DQG 6VMVRY + HOOM VHYLIEHY

,Q | LODQFLDO HDUZ H
o VXSSRUMG XQI XHFDWIHY/

e HHUHG  FDUHWIRUD&DUHY$ WHAP HOW
. FRPSGMWG  &DUHY/( P HUHR ) XQG DSSTFDARYY

/KHFRP SGW WDQIHRI WH GLLITHIHOANSHV R VXSSRWZ HHDVIR@Z V

Types of Support provided to Carers 2021 /22

2% 2% 1%

Financial

6%
Health and Wellbeing
27%

139% Access to grants

Other
Legal rights

Housing
23%

Assistive technology / aids and adaptations
26%

Employment training




Gaddum
... Carers

$OR RXUQHZ FRP P XQW EDVHG VHYIFHV ZHOMOH Z H ZRINHG FRVHD  ZIW SURIHWMRCDY
QM UDWMG 1 HIKERXWKRRG 7HDP V * 3 3UDPWEHV DQG3UP DU & DH RIDQVDARQY © H [BR
Z RUNHG Z W D UDQIH Rl GRFDCRU DQVDWRQY VR @N FDUHLY ZIK DRI 1O WHU RFDODHDV
IP SUIRYIQ) KHDOM DQG Z HEEHQ)

7KHH Z DVIQFUHDVHG LQFOMRQR! GYHWH FRP P XQWHVDQG %60 ( RU DQVOWRQY Z KLEK
VXSSRUMG WH GHYHBSP HOARI FXOXMUDD [SSURSUDM VAYLEHV VR WHU FRP P XQW P HP EHWY/

Q RXU& DUHY0 DQFKHWMU& RQEFVBRION&0 &3  YQGHEZ HOAID $FDGHP IE (YDODWRQ ¥
SDWA\R DO DQFKHVMUO HARSROEQS QYHMW 096 SRIWP P H Q6RFIDOSDIH GMHIBWRQ

7KH110EQI VKHZHG XV UHIHZ DQG HYDOXDM RKUVHLYIFH GHOYHY DG VHWRKWHOHY D EDVHICH
Rl VDAY DFUWRQ UDWQI V

7KHNA 110GQIVZ HH

2 YHUKDD Rl UIVSRQGHOW\VOLIG EHQJ D & DUHUHYRNHG [QHI DAYH HHIQI \A
R & DUHY/ UHSRUMG SRAMYH YIHZ VRQ WH &0 &3 KHSOH [EYMRU
0 RUHWDQWUHH TXDUMY R FDUHW VDG &0 &3 KOG KHSHGWHP DR
Rl & DUHY/Z RX@G UHFRP P HQG &0 &3 WRWHUS DUHY
Rl & DUHY/J DYH D\DW DFWRQ UDWQ) \VFRUH R
R UAVSRQGHOV VDG &0 &3 VKRX@ FROAMOXH

/ REDON 3 DUHUKLSV

* DAGXP  XSSRWV IW SDWZHURL DQVDWRQY B WKDUQJ EMVASUDPWEH  IXIGDQOFH MG DRI
H1HPWYH J RYHLCDQFH M WP V 6RP HRI RXU DWZHY DH SEUHGKHH $ XODWQ BH RXQG
DWZ Z Z FDUHIP DQFKHWMURL XN

moodswings

helping people recover from life's ups and downs

Manchester

Carers Centre

. i s caring about carers
Changing Carers' Lives 7

7\
-

Alzheimer’s *' ‘ °
O= NVEEl saccg

your wellbeing, your future



http://www.carersmanchester.org.uk/
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[ HDWOQ) ' HYHBRSP HOABWRI WP P H

Q0 D 0 DQFKHWMUS DUHY 1 HVE RIN ZHH QYWGE\ 1+6 0 DOFKHWMUVR SURYIGH D
JURXQG EUHDNIQJ FDUHY GHYHBSP HOADQG WIQIQ) SUIRWFW 7KH N\ 0P EHQJ &R HVXWH WDW
SHRS®! DUH DE®! VR EXL@ WHUUMIHOFH DQG WGHYHRS WO DG NQRZ BIGIH  WDWKHS WHU
KHDOM DQG Z HEBEHQJ IP SIRYH &

" HVSIW VRP H FKDIBIQ) HV DURXQG GHIYHUIQ) WIQIQ) WR\ RXQ) FOUHY G GHYHBSP HOMR WH
SURIWDP P HWIRXJKRX\WMH&RVIG ~ SDQGHP IF ZH KOYH VHQ W QULIFDQWNKFFHW XO
RXWRP HV\R SDUAFLSDON

2 YHDO®Z HWXSSRUMG ~ FDIHWYWIWRXIK  WMRQVDOGGHIHIHG  JURXS ZRUWKRSV R)
RSLEVVXFK DV9%4HQ) D& DUHU 1 XWMRQ / HI DOSL KW DQG) [QDQFIDO3DOAQ) ) UM IG RU
$GXWV . 16V DOGPDQ PRH : HVIZ WH RZ Q) P SDFWIRP RUHYDODWRQR WH
SWRIWP P H

Impact of attending carer workshops - ability to carry out caring role

0%

3%

Improved
Same

Worse

97%
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&DHY0 DFKHWMU * RDQY

e $FKIHYHS$ GYIFH4 XDOW 6\VBQGDUS | RU& DUHY 0 DQFKHMUE RQEFWRIQN

e WK SDUEHY LQFUHDVH RSSRUMQMWHY | RUS DUHY WDFFHW BVSIW FSSRUMQWHY DQG EH
DEG®I\VR (¥ DNHDYAHDN 1 URP WHUFDUQ) URGHR

e ' HYHRS DOG GHOYHU& DUHULZ DUHQHW FDP SDLIQVZ KIEK \XSSRUVGHOMIEDAWRQ R FOUHLY
DQG H | HFWYHO \LJ QGSRWAKHP R FDUHLY VIXSSRUV

& DUHY/ 6 DORUG

2 XUSUP DY 1RFXVKDVEHHQKHSIQ FDUHY FRSH Z KIGDAKRP H GXUQ] WH & RYIG

SDOGHP IE ®RNQJ DADVSHRWRI WHUQYHVIURP 1 LQDQFH VR P HQCKHDOM DQG Z HEBHQ) 7KLY
IOFOGHV VXSSRUAMY] \ RXQJ DQG\ RXQJ DGXGWFDUHY DIHG 1O VFKRR® DQG DRQJ MGH RWHU

R DQMVOMWRQY

Q RXU<RXQJ & DIHYWDP UHFRI QVHG D GHHG | RUH WD UHVSIW RSSRUMQWHY GXH VR WH
YDUHG DQGVDED FKDIQIIQ) HIHFWRI WH&RYIG  SDQGHP IE © HVHREXUHG I XQAQ) VR XQ
JURXS DPWYIMIHV VIXFK DV VNDWERDUGIQ) RX\VERRY FRP [F GUIZ 1Q) VAWMRQY DQG* DP HV& OE
HYHY 7 KXWGD,

Q Z HUHOARGXFHG | DFH VR | DFH DPAYIWEN Z WK NH. GHYHIDE®N IQFOXGQ) & DUHLY

$ WHWP HQWV | RUDGXOV DQG HYHQW RUIQGLYLGXDOUXSSRUARU\ RXQJ FDUHWY 7 KH WDP

QHJ RADWIG D UHI X@UVSDFH DWB DIRUG 5 R\ DO GHIYHIHG Q7 Z HEBEHQ) FRXUHV DQGZ RINHG
Z W 6 DIRG & RXCQFICDQG $ JHS . RQGLIHHONFDUHLY SLIRMFW |, QWH 1 LQDOT XDUMUR!

\WH VHWIEH KDG GHIYHUHG DVRVECRI VXSSRUDFWYIMY 1QWH SURSRUARQY VHHO LOWH
$ PWIW 7\ SH4 FKDLW

Carers Salford - Type of Support Provided 2021/22
2% — 1%

4%

Client sessions
12%

Emails

Text messages

o,
— Meetings

29% Groups

Onward Referrals




Gaddum
... Carers

) XVUH 3 URUMAV | RUWH 6 HUYLFH

e * LYHIHHGEDFNRQFXUHOA&50 6\ VWP VR VHHN P SURYHP HQW | RUIGFUHDVHG DFFXUDR\ 1Q
&50 i WP GDV FDSWIUH DQG UHSRUV

e 1HZ DRV DQG JURXSVIRUDGXOEDUHY/

e ' HYHBRSP HOAR ) RFEXV* URXSVIRUMADMI\ FROUXGIDARQY Z LW DGXO\EDUHY/

e 3RIHWWH2 XWHDFK ' HYHBSP HQMMDP VR QHZ RSSRUMQMHY

6KIOH <RXQJ & DUHY/ 3 RMFW

6KICHKDVVXSSRUMG  \ RXQJ FDUHW/IQO0 DCFKHMU © HXQUHIXQUGLRS LQV
URRN&OE 0 RQGD &QE \SHFAIDCHYHON@HRXU  <RX7XEH/ LYH: HEIQDU O 10G X@HW
/ LYH <RXQJ & DUHUGRFIDQ HAD& DP SDLJQV DQGP R

© HZ DOMR WDQN DARXUW | DQG YROQMHY WY\ HDUIRUP DIQWIQIQ) VIXFK KLIK HQOHU\ DQG
LOYROHP HOA3@QV I RUMH | XWIKUH LOYROH QHZ. VELERUHG J URXSV P RUH VFKRROADIQIQ) |RU

SURIHWWMRODY MIQQ] 1QDWHP EGHVDQG 3+ 6&( BMRQVIRU RXQ] FDUHY DQG MIQAZ RUINQJ
Z W * DEGXP 7KH.DS\

Number of young carers supported through the Shine project 2020 -
2022

120
100
80
60
40

20

Year 1 (June 2020 - June 2021) Year 2 (June 2021 - June 2022)

6KICH * RDY

. ,QFUDH YIMELON Rl WH SUIRVMFVWE\ SURP RWQ) WHVHEH UDFKIQ) P RUH VFKRRY

e, QFUHDVH SDUZHUKLSVY UHDFKIQ) <RXW & OEV DQG RIMHUS@FHV I RUJ URXS VHWRQVVR EH
XQ

e &ROMXH\R VLI HAFRP P XQWHVRI FREBXUVR IGHOM\ P RUIH\ RXQJ FDUHWY
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[* %4 &DUHY/1 HE RN

/* 97 ) RXQEDWRQDQG* DEGXP MXQFKHG D UHVHDUFK SURMIPVWIR ERMAUXQGHUAMRQG/ * 9774
FDUHAV QHHGV DQG FUDM D 1 HVE RINWDWZ RX@G HQIDIHZ W/ * 974 & DUHWYIQWH BQJ
WP 7KLY IQYRYHG WH UHFUXWR HOAR DQDGYMWRY SDOHCRI / * %74 FDUHWIURP DFLRW \WH
8. Z KR DPWG DVWH 3{ SHWE\ H SHUHQFHA RUWH SURMFW

7 KH SDQHOGHFIGHG RQ WH FROMOADQG TXHWRQVRI DVXWH EH RUH IMZ DV UHBDVHG
UHVIEZ HG WH UHVXEOV DQG EDVHG WH | LODOHSRWRQWH | LOGQI V DQG | HHGEDFN

5HDGWHS5HSRWKHH 5HDOFKIQ] + IGEHD & DUHY & DQ<RX6HH8 V'

UDVHG RQWH I 1QGIQI VR WH UHSRWW* DEGXP QRZ IKQVWH/ * 9974  &DUHY1 HVE RN D
P ROM® RQICHJURXS DQGGHIYHU/ * %74  FDUHWYDZ DIHQHWWIIQQ) Z W WHDIP R
IOFUHDMQ) WH IGHOMIFDARQ DOG VXSSRWARI / * 974 FDUHYWDFLRW* UHDMUO DQFKHMU


https://lgbt.foundation/canyouseeus
https://lgbt.foundation/canyouseeus

) HHGEDFN I URP - RXUFDUHY VHUYLEH XMHLY/

0HQI) SDUNRI WH/ * %74 FDUHY/
QHVZ RUIN KDV EHHQ DD H SMFH
|IRUP HVR EHP \ VHD DQOG P D\H
QHZ 1UHQGVWDW FDQ\WKDWH
P\ WKHIHHIQIVZ I Z IMKRXW

| HHDQ) XQKHDUG

P VR WKDQN XA RUZ KDW
\ RX KDYHGRQHIRUP H D@
WH SKRQH FD@ D@ RX YH
RIIHHG SHRSGID , P

\P LOQJ P RWH




Gaddum
... herapy

* DEGXP WHWDS\ VHYIEHV LOFOGH DGXOWKHIDS\  FKL@ EHHDYHP HQW FRP S®{ FDUH MG D
FXOMUD® DSSURSUDWM VHYIEH | RUFRP P XQWHVRI IRBXULQ5 RFKGDB!I 6DDRWE DQG
0 DQFKHMU

$VDWDP Z HZ RINZ W DQLOGYIGXDA/ VAHQI WY IDMHUWDQ GHIFIW EIQIIQ) RZ DG
KRSHDQGEHIH 7KLY DIRZ VXVVR Z RINFRERWDWHY  ZIW LOGYIGXDY DQG | DP LIV W
DFKLHYH WHUJ RDY
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* DEGXP DGV D SDUWZHUKLS R M FKDUMHY DFUIRW SRFKCDBT B * HWWMQJ + HS W
SUP DU |RFXV LY FCHON DALQ) VRFIDOUXSSRUWZIW VY RDIP V

(QIDIIQ) Z MK WRHRQWH Z DMQJ QMR WH DKZ D,

QFUHDMQJ FRP P XQW SUHVHQFH DQG HQJ DI HP HOMFLRW +H Z RRG 0 IGGBMRQDQG
5 RFKGD®!

RXU* AWM + HS 5 RFKGED®! VHMEH

VXSSRUMG  XQTXH IQEYIGXDY
GHYHBSHG QHZ SDWHUKISV Z IMK GFDCFRP P XQW RU DQVDARQY
H WIQGHG WH* HMQ) + HS FROMPFPWRU  \HDLY/

FROAQXHG GHDYHY GXUQJ WH&RVIG  SDQGHP IE
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e UFHYHG FDUHYDWMHO D®I& DIHYB6XSSRWY URXS \R DU

Rl FDUHYFRP SOMQJ WH I HHGEDFN\XWUH D\ Q) WDAMMH HNEH KHSHGWHP W/
ERWHMUXQGHIARQS DQG DGGUHW WHUGL | LEXGAHV

& KIGHUHQ DQG < RXQJ 3HRS®H/ 7 KHIDS\

: HDUH FXUWHQAD SDFISDAQY 1ODQHZ FRWERWAYH SGANEURWFW WXSSRUMY) & KIGUHQ )G
<RXQJ 3HRS®I &<3 7KHDS\ \VRGHYHBRS D Gz VHIMEFH BMRXUFH KLY V' D PIHIKLS ZIW
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& KL@ %HUHDYHP HOAY 6 DDRUG

,Q Z H\VDZ WH FKIG EHHDYHP HONAHWYEH JRZ WP V R YH YWOP  [0)G RXU
FR@ERDARQV Z W VFKRRYDQGGFDALP 1® KKEV : H WIMG4 XDUWMU ZIW  IHHUDY )G

D  VHWRQDMQGDIFH DM 5H HUIDAOXP EHY WB HGVWDG, Z KISWDWMOGDGFH UVEV
IOFUDHGVR  1Q4 XDUMU

7KH SDQGHP LF ELRXJKWP DQ. FKDIBIQJ HVVR RUGHDYHY R WH WMEH ZKIEK ZH KOYH BHHQ
Z RINQJ KDUG VR RYHUFRP H VR FROAQXH VR DFKIHYH SRVMYH RORRP HVIRU FKIGIUHQ MG \RXQJ
SHRS®! : HKDYHFE®WHY DI CHGZ W WH DP 1® DWTHIKLS PRGHOWHQUXH ZH EXIG YSRQ
RXURI 1 HULQ RCH ®FDAWRQ 7 KH UHDMRQWKISVZ H KOYH QXUIMUHG KDYH EHHO M WRXU VWDP
JHMQJ EDFN QR VFKRRY VR GHIYHURXUVHWRQV | RU RUFKIEHHO MG\ RXQ) $RSG!

&RP S®{ &DHY 6DORUG 6VRFNSRUV+ H Z RRG 0 LGGBMRQ DQG 5 RFKGD®I

2 XUVHWLEH HQJ DI HP HQAIQ 6 DORWE KDVUHP DIQHG KWK Z W UHHUDY DQG D
DWYQGDQFH UDW LOWH 1 LQDO4 XDUMURI 7KW V \P IOUIQ6VRFNSRWDOG + H Z RRG

0 LGEBMRQDQG 5RFKGDB! Z KIFK DAMIEXWM KJ K HQJ DI HP HQMRKDYIQ) D IB{ LE®! ZRUINQ)

P RGHOQFXAQ W WP HWDIH&FKHFN 1lOva KLY IV R DWAMIP HOMR RXUSDWZHUIKLS
Z RINQJ Z W \WH | DP 1dHV Z HVXSSRWDQG WH KD SIRIHWRDY Z KR KDYH BFHYHG

WHIDSHME GHEUH 1IQJ VHWMRQV WURXI KRXAWWMH \HDU

KHWDP KDYHZ RUNHG KDUGWR KHS EXIG UAMAHORH ZIWIQ XUIDP IAHY Z KR R'WAQ USIRW

|HHIQ) WH DUH 1O D FROAMEQAEDMBEZ W DYVWP  ZKHH QR RCH YXQGHIMIQGY WHP 20 DQ
Rl RXUIDP LOHVAUHSRUNIOEQ) WHVBOBLQ) SURFHW DYDODE®!

P SIRYIQJ $ FFHWWR 3\ FKR®J LIFDO7 KHDS\  ,$37

P SURYIQJ DFFHWWR SV FKR®J LFDOMHIDSIHV LY [ERXW DALMY YWH ©@N ERVE HHQ RSO
DQG KHS DYDIOGE®! 5 HOFKIQI YXQHDE® SHRSGI G WRWH ZKR [1QG WAGL T LEXOWR DFFHW
WHDS\ DIHR KL KIMASURUW VR * DCGXP &/,$ 37 VWHFH

/R 1P SURYH DFFHWWR RXUMHWEH LQ ZH KDQIHGWRD ¢Z PRUH HlIFIHONV®AEDH
FUHDWG DMQJ G SRIOARI DFFHWITRUVHYIEH XHY  [0)G XVHG 6 1OHU& BXGWR R THURQIH
WHDS\ VXSSRIWRURXUMHYIEHXVHY : H KGUWHFRWG®Z ZDWQ) W HVY GW DO
Z HH\V GWWDQ ZHA\V
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: HKDYHDFRP P W HONRWDIQQ] RXUIXMUH SR HVWMRQDY DQG FXUWHO KOYH WR \WICHHV
2 XUWDP KDYHP DCGH I[P SRUMROQAMINVZ IW D SHVAJ [RXV XQAYHUW GHIYHUQ) WIAQ) RU

WHIDSMVIQ& % ,QDCEAMRQ Z HFRQAMXH WVXSSRWWERFLDD: RUN SOFHP HONVZ IWIQ WH
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$ GXONDQG & KL@UHQ DQG < RXQJ 3HRSGH 7 KHDS\ JRDY

e« YRRWIRXUFDSDFIW R U-DFK P RUH SHRS®! WIRXIK Z RINQI FBRVHD  ZIW \WH MGQHW
' HYHBSP HOAT HDP

e ([ SDQGRXUDGXOWKHDS\ RITHU IOFOGEQ] WHIDSHXWE \XSSRUWWIRU 8DUHLY/

e ' HHBS QZ Z D VWR\KRZ RXUIP SDFVHJ] MDOMVRI FRXWOH 2XVWRP HVO HDVXUH

TXHVRQCDLLHY

$37 IRDY

([ WIQG RXUSIRYIMRQWR GRFDCFRP P XQWHVE\ VRXUFLQ) DOMUCDWYH RFDOYHOXHV

([ WIQG RXULQMUYHQARQY\VR RITHUD Z IGHUWDQIH R PREDDAMVIQ@H ZIW ,$37 FRP SCDQFH
5XQ JURXSVZ KIFK |IRFXVRQ@NQ) KHDOMI® ZIW SK\ MEDORKDIBIQIH RU RUVHIYIEH XHLY/

Z W ®Q] WP SK\ MEDCKHDOM FRQGWRQY
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IJAPT Client Overiew 2021 - 2022

Total referrals Completed assessments Received counselling Reached recovery
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* DEGXP & HOAMDGE HXYLFRV
6RFIDQ  RINHUB\XGHQW

* DEGXP &/6\WGHOASRFIDQ RUHUS@FHP HOWVARIWLP PH SRYIGHG  BXGHONZ W D
SUDPWEH BDLOIQ) RSSRUMQW WURXI KRXWMH FRXUH R WH [FDGHP LE \HDU 6\XGHQOWV
KDYH EHQH WG | LRP ®DLOIQ) RSSRUMQWHY WDWHOYH \BDQCHG RXUFRUH VEH RIHU ¥
SOFHP HOW KDYH EHHQ SURYIGHG DFLIRWRXU 8DHY TKHIDS\ [MG$ GYRFDR  VAYIEHV

VIXGHQW KDYH EHHQ Z RINQJ \VRZ DGV FRP SGMOQJ WHU LWMBIDFWEH SDFHP HOW MG
IXGHOW KDYH EHHQ Z RINQJ VRZ DGV FRP SGMQJ D IQDOSDPWFH SDFHP HOW

7 KURXJ KRXWIMLY DFDGHP LIF \ HDU MXXGHQWV SDFHG Z W XV KOYH ZRUINHG I RU ® V VHG
RODZRINQJ ZHNR  KRXYW ZRINQJ IRU  ZHH\V SHU\ HDU ® V RUWRFDOZRWN

VWYGHQWNV KDYH FROQMEXWIG WH HTXLYDOIQAKRXWY R DO  IXOQOW H PHP EHY R WM |

HKDYH D | DOMME SIDRWFH GDLIQ) WDP DWVDGGXP IRP SUMQJ R KIKO WG )G
NRZ GG HDEGIWDP P HP EHY RQ MW VXSHUYMWRY/ DG SIDFWFH HEXFDRY/ @ WRXWMHU

FROFKIQ) P HORUQJ DQG FROAMQXRXVVXSSRUAR  WYGHQN RQ SOFHP HOMKLY ZRIN MG RU
| DQBVAE SDWDM Z RX@ QRWEH DFKIHYDE®! 7KLY V VRP HWIQ) VR FHREWDM G SUIRVIGHV X/

Z WK HYLGHQFH WDWIKH SUDFWEH GDLOQ) HOYILRGP HOWZH H FHDWQJ 1V D SRUMYH ROH
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Number of students on their first placement at Gaddum
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Salford Young Carers Getting Help Salford Adult IAPT
Carers and Shine Manchester Rochdale Carers Service
Contact Point
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Q * DEGXP VRN SDWOQWH & KDUW : RNV * UIDGXDM SRIWDP P H [0GZ HBRP HG WUHH
SHRS®! LOR WH R DQVDARQ 7 KHJ WGEXDMVZ HH RITHUHG URBNV WDWZRX@ EXLG WHU WA@Y

DQGH SHUHQFHVRI Z RINQJ Z IMIQDWILG WWRVRU RJ DQVDWRQ ZKIB! [RR BNQ) SDWWD D

GDGHIKLS SIRIWP P H KHSIQ) VR EXI@G WH RXQEDWRQY R WHU FOUHHLY ZIWIQ WH @RQ SURIIW

VHARU

* DEGXP Z DVKDSS\ VR EHEEGIVR RITHUWUHH \RXQ) FRSGI WHU LUMMMS 1OR VH RILG
VHARUDQG Z HHWR IP SUAWHG Z W WH SURI WDP P H [0)GWH  JIDGXDWAV UHFUKIWAG WDW
* DBGXP KDVFRP P WMG VR VINQJ SDWNOQWH VKHP H RU
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